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7DEGIRI &ROWIQWV

2 XUSHRS®!

SUMGHOVS5HSRW

([ HFAXWYH2 [1IEHUV5HSRWV

$ SHOPIRQE\ ' U( UF) DILEDQN

+ RVSIEHIQWH+RP H
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,QWURGXFWLRQ

‘DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH ZDV IRUPHG L
SDOOLDWLYH FDUH VSHFLDOLVWY DQG ORFDO SHRSOH FRQFH
XQQHFHVVDULO\ VSHQGLQJ WKHLU ILQDO GD\V LQ KRVSLWDO
RI VRFLDO VXSSRUW DV WKH NH\ EDUULHU WR SHRSOH G\LQJ
DERXW GHVLJQLQJ D IUHH FRPPXQLW\ VHUYLFH WKDW ZRXOG
DQG ILOO JDSV LQ ORFDO VHUYLFHYV

"KHQ +RVSLFH LQ WKH +RPH ZDV ODXQFKHG LQ LW JDLQH!
FRXQWU\ IRU LWV LOQQRYDWLYH XVH RI D YROXQWHHU ZRUNIR
7RGD\ WKH VHUYLFH LV ZHOO HVWDEOLVKHG DQG ZRUNLQJ F
FRPPXQLW\ VHUYLFHV WR VXSSRUW WKH SURYLVLRQ RI HQG F
RXU YLVLRQ IRU D FDULQJ DQG FRPSDVVLRQDWH FRPPXQLW\ '
LQ WKH FRPIRUW RI KRPH

'DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH ,QF LV DQ LQ
FKDULW\ UHJLVWHUHG ZLWK WKH $XVWUDOLDQ &KDULWLHV D
RUJDQLVDWLRQ LV HQGRUVHG DV D '"HGXFWLEOH *LIW 5HFLSL
,QVWLWXWLRQ 3%, ZLWK WD[ HIHPSW VWDWXYV

7KLV $QQXDO 5HSRUW SUHVHQWY D ZRQGHUIXO RSSRUWXQLW

WKH FRPPXQLW\ DQG DFNQRZOHGJHPHQW WKH YDOXHG FRQW
&RPPLWWHH PHPEHUV ILQDQFLDO VXSSRUWHUYV DQG DGYRFD

1)9EN ,aU &5 89« %miP6dES 9<SVa

,Q WKH VSLULW Rl UHFRQFLOLDWLRQ :DUUQDPERRO 'LVWULF
DFNQRZOHGJHV WKH 7UDGLWLRQDO &XVWRGLDQV Rl FRXQWU\
FRQQHFWLRQV WR ODQG VHD DQG FRPPXQLW\ :H SD\ RXU U}
SUHVHQW DQG H[WHQG WKDW UHVSHFW WR DOO $ERULJLQDO
WRGD\
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j $s%x E9@o xx E9%O U%: ,3S &x

2XWLVLRWYIRU D FDULQJ DQG FRPSDVVLRQDWH FRPPXQLW\ WK
GLH LQ WKH FRPIRUW RI KRPH

2XWLVVLRQY WR VXSSRUW WKH SURYLVLRQ RI HQG RI OLIH FDU}I

2XUWDOXHV
&RPSDVVLRMOFW ZLWK JHQXLQH ZDUPWK XQGHUVWDQGLQJ DQ
OLVWHQLQJ DQG UHVSRQGLQJ WR WKH QHHGV RI SHRSOH

&DUKH KDYH D SHUVRQ FHQWUHG DSSURDFK WR VXSSRUWLQJ \
FDUHUV DQG WKH ZRUNIRUFH ZKR VXSSRUWYV WKHP

&ERPPXQLWH UHFRJQLVH WKDW LW WDNHV D YLOODJH WR FUHD\
OLYH DQG GLH ZHOO

&KRLFEH EHOLHYH SHRSOH VKRXOG KDYH FDUH RSWLRQV DQG I
ZKHUH WKH\ VSHQG WKHLU ILQDO GD\V

0 HP RUDGY UHH IRUSDWM RVSIFH &@HOWV
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1

i $s%aEN,a

7° «sE9 8E$9Uas
(ULF )DLUEDQN '"HLGUH %LGPDGH

E5 5 ««aa%ilfbo®9° a5 a9«

:DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH LV JRYHUQHG
ODQDIJHPHQW FRPSULVLQJ RI PHPEHUV ZKR PHHW WLPHV S
RUJDQLVDWLRQ IXOILOOV LWV PLVVLRQ YLVLRQ YDOXHV DQ
VHUYHVY ,Q DGGLWLRQ WR JRYHUQDQFH UHVSRQVLELOLWLHYV
PDQDIJHPHQW DQG FRPSOLDQFH WKH &RPPLWWHH RYHUVHHV
SURYLGH VXSSRUW DV UHTXLUHG

-HDQHWWH OLOOHU BUHVLGHQW
OLEN :KLWH 9LFH 3UHVLGHQW
+HOHQ %DFRQ 7UHDVXUHU
'DYLG ODWKLVRQ 6HFUHWDU\
IXFLD %XWOHU *HQHUDO OHPEHU
‘HQG\ &XUULQJIJWRQ *HQHUDO OHPEHU
6KLUOH\ +DUOREN *HQHUDO OHPEHU
6HUJLR %DFFKHWWL *HQHUDO OHPEHU
(ULF )DLUEDQN *HQHUDO OHPEHU
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i $s%aEN,a
feoul

:DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH RSHUDWHYV ZL
VWDII UHVSRQVLEOH IRU GD\ WR GD\ RSHUDWLRQV LQFOXGLC
PDQDJHPHQW RI WKH ODUJH YROXQWHHU ZRUNIRUFH

(PPDOHH %HOO ODQDJHU

$QQ %RG\ 6 XSSRUW &RRUGLQDWRU
&DURO\Q ODOVHHG 6 XSSRUW &RRUGLQDWRU
6XH %DXOFK $GPLQLVWUDWLRQ $VVLVWI

SIRMUHG ILRP / HW+ RVSIEH6WIT $QQ 6XH (P P DBH DQG &DUIROQ
™E S9<aasx%o

:DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH LV IRUWXQDW
FRPPLWWHG DQG DFWLYH YROXQWHHU ZRUNIRUFH ,Q L
JLIWHG WKHLU WLPH DQG ZHUH DFWLYHO\ LQYROYHG LQ WKH
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7 sax Ua9<«rx%sa Esc
| 4° 94<<4%o ,,as

7KLV \HDU ZH KDYH ZLWQHVVHG D WLPH RI
WUDQVLWLRQ DQG JURZWK IRU +RVSLFH :LWK
SURJUHVV FRPHV FKDQJH

'H DUH WKULOOHG WR DQQRXQFH DQG ZHOFRPH

RXU 3DWURQ (ULF )DLUEDQN ZKR KDWKUW R RLIQDAEN 6 WHYH & UXWH
RXU FRPPLWWHH DIWHU UHWLULQRIULRKHLU FRQWULEXWLRQ WR )

GXULQJ WKH \HDU
(ULF LV WKH UHWLUHG 'LUHFWRU RI 3DOOLDWLYH &DUH
6RXWK :HVW +HDOWK &DUH DQG /IpWWHR®U D 6SHFLDO 5HVROXW|
UHVSHFWHG LQ WKH &RPPXQLW\ DW WKH $QQXDO *HQHUDO OF
(ULF RYHU WKH \HDUV FRQWLQXHAMKWYRIBHWKHUEXOHV IRU :DUUQDF
PXFK LQYROYHG LQ +RPRIOPMKOUX QQUWVRJLFW &RPPXQLW\ +RVSLFH ,
(QG RI /LIH :RUNVKRSV DW $UFKLBOORKIPE® LPSOHPHQWDWLRQ RI
&HQWUH SURYLGLQJ LQ KRPH YR@YQ¥WRHPHYMIMWHH OHPEHUV DQG H
ZLWK RXU FOLHQWY DQG IDPLOLH\H RMWWHHERG IRQIIRLQJ VWURQJ D
PRQWKO\ YROXQWHHU PHHWLQJVER@G LAMNMNR@\DY +RVSLFH HYROY
YROXQWHHU H[HUFLVH JURXSV

, ZLVK WR DFNQRZOHGJH DQG W
(ULF V SDVVLRQ IRU &RPSDVVLRROMRZLQJ UHWLULQJ &RPPLWW
&RPPXQLWLHV LV DQ H[FLWLQJ UH HPEDUNPHQW
IRU +RVSLFH ERWK VWUHQJIJWKHQH®HBXWDWRQFK UHDVXUHU +HO
DQG ILWWLQJ SHUIHFWO\ ZLWK RXRPPRWNVHPIOXF Y RIDQG KDV EHF
EHQHILWLQJ WKH FRPPXQLW\ UHVSRQVLEOH IRU HQVXULQJ DF

FRPSOLDQW DQG VWDEOH UHSRL
'H DOVR ZHOFRPH 6HUJLR %DFFKHWWbO MR WIKHOHQ V H[SHULHQFF
&RPPLWWHH 6HUJLR EHFDPH D +RVBHEBDQFPMKKDY ERXJKW VWUH
+RPH YROXQWHHU HDUO\ LQ DXEFBQPIERHWKURXIKRXW WKLV U
YDOXDEOH H[SHULHQFH WKURXJKIDOHRUIWKIURZWK ZLWK XQZD'

FDUHHU LQ /DZ DQG RYHU \HDUYHBM. PDWLRQ 7KDQN \RX +HOHC
GHGLFDWHG 5RWDU\ PHPEHU DQG H[SHUWLVH
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7 sAx U9 «rx%wa” Es

OLFN :KLWH 9LFH 3UHVLGHQW QHFERHMRR@HGDWKIE OF,QWU\H DV R
&RPPLWWHH LQ OLFN KDV KHOHFXWMHYH 2IILFHU DQG .ULVWDO
SRVLWLRQ RI 9LFH 3UHVLGHQW RRRU®LQREWRHUWR RXU 7HDP 'DY
\HDUV SURYLGLQJ +RVSLFH ZLWKWMQRQ@HYHO RI H[SHULHQFH L
JRYHUQDQFH FRPPLWWHH DQG EXQRQFWWQG EXVLQHVV .ULVWD
H[SHULHQFH OLFN KDV ERXJKW @RWPHXFEIWK VWURQJ H[SHULHQF
WKH &RPPLWWHH DQG KLV KHDUMRWHKPIDAYR ZUMWXKI DQ XQGHUVWLE
+RVSLFH 7KDQN \RX OLFN /JLIH &DUH WKURXJK WKHLU RZQ S
H[SHULHQFHYV
/X %XWOHU *HQHUDO &RPPLWWHH OHPEHU /X
MRLQHG WKH &RPPLWWHH LQ +EUKQULIIKQW (YHQWYV RI
H[SHULHQFIRWRHY 0DQDJHU RI 2QH RI WKH \HDU V KLJKOLJKWYV :
+RVSLFH /X V H[SHULHQFH KDV BSBRUK® DM WR KRVW WKH :DU
LQVLIJKW LQWR WKH RSHUDWLR QDR ${HRW SYFHWK KWOG LQ 0D\
DQ H[SHULHQFHG &RPPLWWHH PHRERU:DQBQDPERRO 5DFHFRXUV}
ZDV FRQYHQRU RI RXU VWURQJ JXQGUDHWIHFIW O\ ZLWK RXU FRPP)
VXE FRPPLWWHH DQG SOD\HG D PQ® RZD VW PQHRXWVWDQGLQJ VXFF
WKH :DUUQLEDOG V :RUNLQJ *URXQ JUDWKODWLRQY WR WKH HYH
UHPDLQV DW +RVSLFH DQG ZLOOZKHPKOLQFOXGHG &RPPLWWHH OH
LQYROYHG LQ D YROXQWHHU FDSBPXWQWHRKDPN QRXWRR PDQ\ RW
/X 0DQ\ KRXUV ZHUH VSHQW RQ SUH
WKH HYHQW ZKLFK UHFHLYHG D
7KH UHWLULQJ FRPPLWWHH PHPPREBD @ SO EWWY $ ELJ WKDQN \F
UHSODFHG DW WKH $QQXDO BRPHWUDOW\ ZKR VXSSRUWHG WKL
OHHWLQJ HYHQW
JROORZLQJ WKH :DUUQLEDOG V |
KDWOVR VHHQ D WUDQVLWLR®XGQEWRXNW VQIDGILQQHU ZDV KHOG
ZLWK (PPDOHH %HOO 6XH %DXOFELVOG POQVLIQLILFDQW DPRXQW
%RG\ PRYLQJ RQ WR QHZ RSSRUWREIWHHYWARHSRUWHG LQ RXU 7
VXLW WKHLU ZRUN OLIH EDODQFH $QQ HQYLVDJHYV
EHLQJ D +RVSLFH YROXQWHHU LQ WKH IXWXUH VR
ZH VD\ E\H IRU QRZ WR $QQ 7KDQN \RX WR DOO
IRU WKHLU YDOXDEOH FRQWULEXWLRQV WR +RVSLFH
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7 sAx U9 «rx%wa” Es

2XU $QQXDO OHPRULDO 6HUYLFH ZLOO EH KHOG LQ
2FWREHU UHPHPEHULQJ RXU FOLHQWYV

ZKR KDYH SDVVHG LQ WKH ODVW PRQWKYV

7KLV \HDU ZH ZLOO EH LQYLWLQJ IDPLOLHV WR

DWWHQG DQG MRLQ XV LQ UHPHPRWRXQUFHROXQWHHUYV VLPSO\ ZH
EULQJLQJ RXU YROXQWHHUV DQSURPLOHHVKLY VXSSRUW ZLWKRX
WRJIHWKHU DEVROXWH GHGLFDWLRQ NLQGQI

FRPPLWPHQW WR +RVSLFH LV PXIH
7KLV \HDU ZH FHOHEUDWH \HDWYSRHERM@HAET 9IROXQWHHUV DU}
,Q 7KH +RPH VHUYLFH WR WKH FRRREXQWWH KHDUW DQG WKH VRX(
2XU WUDLQHG YROXQWHHUV SURNDON SRYFWLFDO
VRFLDOHPR®WLRQDO VXSSRUW WR IDPLOLHYV

H[SHULHQFLQJ (QG RI /LIH ZLWK2XRWRXESRRIQHHUVY SKLODQWKURS
WKH &RPPXQLW\
2XU IDPLOLHYV DQG YROXQWHHUYKDQN \RX IRU \RXU FRQWLQXLQJ

:KLOVW ZH FHOHEUDWH RXU DFKLWKHRKHQ VWK LDDO ZH FDQQRW RS
WKH SDVW \HDU ZH DUH KXPEOWG® YR FH
DFNQRZOHGJH WKH SULYLOHJH RXU IDPLOLHV JLYH

WR XV E\ DOORZLQJ RXU YROXQIWHKNRYG BMROKN QWIHUYHU\ H[FLWHG
WKHLU KRPHV WR VXSSRUW WKHFPRPRGIWKHBUUZLWK D YLVLRQ IRU
ORYHG RQH DW WKLV YHU\ SHUVVRRDIPQWWEKH QLQJ RXU FRPSDVVLF
, KDXXHDG WKH SHUVRQDO SULYL@RPH RH LW\

VSHDNLQJ ZLWK D IHZ RI RXU IDPLOLHV ZKR

KDYH UHFHQWO\ ORVW ORYHG RQHV 7KH\

SURYLGHG KHDUW IHOW WHVWLPRQLDOV RI

JUDWHIXOQHVV WR RXU YROXQWHBYW WRNH VK OVH G HQ W
VXSSRUW , SURYLGH P\ RZQ WHMMNMWRFIPERR P\ 'LVWULFW &RPPX

IDPLO\ ZDV WKH ILUVW WR KDYH+WYSLEWLYRPPIJWVRHH RI ODQDJHF
WKH VXSSRUW SURYLGHG E\ +RVSLFH LQ

6RPH Rl WKH YROXQWHHUV ZKR VXSSRUWHG XV
VWLOO UHPDLQ YROXQWHHUV WRGD\ ZKLFK LV WUXO\
H[WUDRUGLQDU\
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) »al < a%oli | Asrx%ed” Esc
%~ U%ol P<«Vsa

$V WKH ILQDQFLDO \HDU GUHZ WR D
FORVH ZH SUHSDUHG WR IDUHZHOO (PPDOHH
%HOO ODQDJHU :DUUQDPERRO 'LVWULFW
&RPPXQLW\ +RVSLFH DIWHU PDQ\ \HDUV RI
GHGLFDWLRQ +HU FRQWULEXWLRQ ZLOO EH ORQJ
UHPHPEHUHG DW +RVSLFH +RXVH LQ
FRQWLQXLQJ WR GHYHORS DQG H[SDQG WKH
VHUYLFH WR RXU FRPPXQLW\ 6KH OHDYHV WKH
RUJDQLVDWLRQ VWURQJHU WEXPEHKPEXR K LB BRREDR® O
DQG IRU WKDW ZH DUH JUDW H MMV&RP P XQW +RVSIFH , ®RN
IRWZ DUG VR Z RINQJ FRVHD Z W RXL
, P VXUH VKH ZRXOG WDNH W MIVKRGEMDIGPREIQINRZ ZH
WR WKDQN WKRVH ZKR GR V X MPRHRFHDHERIHGREMRQIQRXI
MRE RI VXSSRUWLQJ RXU F O LBEGRPHHRY WPy R JHWKH
FDUHJLYHUV DQG RXU YR O X QMWK IRUAME FRP P XQW
DFNQRZOHGJH WKH FRQWULEXWLRQ RI WKH
&RPPLWWHH RI ODQDJHPHQW DG @M y\
IRUWXQDWH WR KDYH D FRPPUMRWHLER kDY H

D KDQGV RQ DSSURDFK WR JR\H‘!‘%%@H HERP P XQW

DUH LQYHVWHG LQ WKH ZRUN?'




; EWREQFSSP ) MUGBX( SQQYRM - SWMH &RRYEP71 TSWK
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'LWK WKH WK DQQLYHUVDU\ RI +RVSLFH LQ WKH
+RPH LQ LW LV WLPHO\ WR UHIOHFW RQ WKH SDVW
UHFHQW FKDOOHQJHV DQG ZLWK DQ H\H WRZDUGV
RSSRUWXQLWLHV LQ WKH IXWXUH )JURP WHQWDWLYH
EHJLQQLQJV ZLWK RQH SDUW WLPH

PDQDJHU FRRUGLQDWRU DQG D KDOGIXO RI UHFHOWO)
WUDLQHG YROXQWHHUV FDULQJP 'R BV BFFXUUHG DOO I

IDPLOLHV , KDYH VHHQ WKDW +§9§‘L"&ﬁ'K‘MLJVuH%Q%U FUHDWLQJ
FRQVLGHUDEO\ YDFXXP XQWLO D HZ ([HFXWLY

&RRUGLQDWRU ZHUH DSSRLQWH

ORUH FRXUVHV WKLV \HDU KDYl—PUﬁh@D\)O’kl—RIEQﬁEO/‘FﬁPUG PHPEHU
RI WUDLQHG YROXQWHHUV DssURDFKCWIRKRBcRPE YROXQWHH

=

— U C

H WKH
XUDJHG E\ W

Ij&/ +F%\{3§3L)J:(5R{L RMHFW 7KLV

RO WR PHHW WKl

>0
=2
—

DERXW VHYHQW\ RI ZKRP DUH LG'ENA Vi QA AR NEHS WKH SURJ

FDULQJ IRU DURXQG WKLUW\ IDPLOLHV DQ\ RQH

WLPH 0\ DQWLFLSDWLRQ LV WKBWY2Q% UQ%\MQ RLQHG WKH

SRSXODWLRQ DQG DQ DzDUHQHWKXWR cER! SHRSOH ZLWI

KHOSV WR SURYLGH D UHDO Rsvﬁﬂi’g(ﬂi’ BRAVBGPRE OHJI

DW KRPH WKH GHPDQG IRU RXUNYPHIEHHY K 314 DSSRLQWHHYV

LQFUHDVH VLJOLILEDQWO\ \DH\[; O PDNH DQ\ WUDQVLWL

7KURXJKRXW WKH \HDU RSSRUWX

SURILOH RI +RVSLFH KDYH FRQV\)l‘:%2

VSHDNLQJ HQJDJHPHQWY WR YDBL

JURXSV +RZHYHU WKH PRVW vﬂﬁeéJLi'l?ll—"ﬂ)’c?\BpE

FRPPXQLW\ HYHQW WR P\ PLQG 5V P LRQDWH &RBBX¥QEWO O\

UHVXUUHFWLRQ RI WKH :puUQLEDER ¥¥ws HYHQ WR PARAR LWL HGXF

FKDQFH WR WDNH RYHU QDPLQJ UHWKWOR2pV R/ WKRW ZKHQ VRPH

DQG D ZLOOLQJ JURXS RI KDUG b%[b@‘]vﬁ'c\fﬁtﬁ FLWKHU N

EURXJKW LW DOO WRJHWKHU beBBVX%yDWHKIQLLPﬁIY\{?ﬁJﬁN/ LPOSH
L

QRW RQO\ UDLVLQJ DZDUHQHVV EXQRH WRoF @G WKH DS

VLIQLILFDQW DPRXQW R QHHGH’(‘Q’@(L%OGQ/PHDQ GHYHORSLQJ SDU
FU VHEWLRQ RI FRPPXQLW\

H,}/k.LGA-IQWLDO DIHG

JRU DQRWKHU \HDU , DP JUDWHIX®FRA QLR ¥
*UDKDP &RPPXQLW\ & HOWUH IRUVWWREPHRAQWRW @BIHY VFKRR
SURYLGLQJ D YHOXH IRU WKH (QER¥PYWRO

3UHSDUDWLRQV ZRUNVKRSV 8QIRUWXQDWHO\ RQO\

VPDOO SHUFHQWDJH RI WKH SRSXODVEN bMYKY SREHEXR W PY WKD
VXFK LVVXHV LQ DGYDQFH RI wKHWPFD WEER! LQ :DUUGC

WKLQN RXU HITRUWV WR HQFRXUDYHVESBES %JGIBMWH(]E'EWV WKD
PXVW FROWLQXH WKH FRPPXQLW\ WKRVH ZLWKLG

DQG EURDG FRPPXQLW\ VXSSRU)

O
o

3%* (
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fas 1a%o. as au

+RVSLFH LQ WKH +RPH LV D IU
VHUYLFH VXSSRUWLQJ WKH SU
RI OLIH FDUH DW KRPH LQ :DU
VXUURXQGLQJ DUHDV ZLWKLQ }-ﬁ\
&RUDQJIDPLWH 6KLUHV ,W LV D o \
PRGHO ZKHUH VSHFLDOO\ WUD

YROXQWHHUV WR 3DOOLDWLY ILFV J
VWDQGDUGY SURYLGH LQ KRP BHIBHRSGIZ MW DAH
SHRSOH ZLWK D WHUPLQDO RU @ WRJ FRQAMRQZHH
LOOQHVY DQG WKHLU XQSDLG IFDWLESTROY edUdiz =2 [0]p ==

$&+.(9(0 (176

+RVSLFH LQ WKH +RPH FRPSOH ".
FOLQLFDO FDUH SURYLGHG E\ v
3DbOOLDWLYH &DUH WHDP DW 6

+HDOWKRAD WO VR ILOOV JDSV L¢ ‘
KHDOWKFDUH DQG FRPPXQL:N\ ORFDO EDUHUYV
HQVXUH SHRSOH ZKR DUH G\LQ

IDPLOLHY DUH DEOH WR OLYH UHVSLWH DQG VX
SRVVLEOH IRU DV ORQJ DV SR

0 %% 0
[ X} .....
o0
7KH VHUYLFH LV GHVLJQHG WR qu‘in:l -K"
UHVSRQVLYH WR WKH QHHGV R
DQG UHFLSLHQWY DQG SURYLC =RvVSOL LQ WKH +

VRFLDO VXSSRUW WR SUHY HQWES::Iid ENUE EICR WIW AR AN =AY
DQG XQQHFHVVDU\ DGPLVVLRQ WUDLOHG YROX
DQG DJHG FDUH

$ WRWDO RRXUV RI U
DQG VXSSRUW ZHUH
VWDII DQG YROXQ
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BEx" 1 %09 % ABES5 &

fas 1a% ~°1«

,Q WKH JLODQFLDO <HDU $Q DGGLWLRQDO KRXUV RI V
‘DUUQDPERRO 'LVWULFW &RPP¥BYW¢HG WR SULPDU\ FDUHUV
+RVSLFH DVVLVWHG SHRSOHDMIARV®IRHQEKH UHIHUUDO SUF

RI OLIH FDUH BWDRRRHVXSSRUWHFIROXQWHHU VXSSRUW DQG I
RI WKHLU IDPLO\ PHPEHUV I1BEYHEB8VHRARWH 7KLV LV D VLIQ
FKDOOHQJLQJ UROH RI &@DUHU LQFUHDVH DV GHPDQG ULVHV L
FRPELQDWLRQ ZLWK EHWWHU U

2XU YROXQWHHUV SURYLGHG D>WRMD/YRY LRWHUQDOO\
KRXUV RI +RVSLFH LQ WKH +RPH VXSSRUW

GXULQJ ZLWKLQ WKH KRPH Wi UHDFKLQJ D WRWDO RI
FRPPXQLW\ 7KH WRWDO QXPEMKXR UK RI SHRSOH G\LQJ DV
ZDV XS IURP WKH SUHYLRXVUHEDUL YAQ N VXSSRUW WKURXJK

EXLOGV RQ D VLPLODU LQFUHDWKH.HRPYHLRABNHD RV RXU WRWD

GHPRQVWUDWLQJ WKH JURZWK RISOMMBG & 4Pk £ LWK WKHLU H
FRPPXQLW\ ZLVKHV UHVSHFWHG

7KH DVVLVWDQFH SURYLGHG WKURXWMO WAV FHY GRQ W FDSW
LQ WKH +RPH ZDV WDLORUHG VRR WKRQAMIHW) RIFWLPH RXU FOL
QHHGV RI HDFK FOLHQW DQG WKR/KPYH DW KRPH SULRU WR E
IDPLO\ FDUHUV DQG LQFOXGHGMRXKBEBHWYDWxRK DJHG FDUH |
DV QHFHVVLW\ RU E\ WKHLU RZQ F

e SHVSLWH IRU WKH SULPDU\ FDUHUV WR

PDLQWDLQ WKHLU RZQ ZHOOEHREFPBHWERQ FDSWXUHG WKUR
UHVSRQVLELOLWLHYV HYDOXDWLRQ SURFHVV ZRXOG
e 3UDFWLFDO LQ KRPH VXSSRUWVALFK LQ WKH +RPH UHFLSLF
K\JLHQH PHDOV DQG GDLO\ WEXWHKRIGIJLYHUV UHFHLYH V

DEFWLYLWLHV EHQHILW IURP DFFHVVLQJ WKH
e &RPSDQLRQVKLS DQG VRFLDBYUBWIKHR R LQSDWLHQW DG
WKH FDUH UHFLSLHQW RXWFRPH

e 7UDQVSRUW WR VKRSV PHGLFDO

DSSRLQWPHQWY DQG DFWLYLWH HHVXOWYV UHIOHFW WKH GL

e 9LVLWV WR FOLHQWYV LQ KRVSSMWPE RUMIHERWY DQRG WKHL
EDUH WKH FRPSOH[LWLHV RI SDVVLQ.

PRGHUQ HUD RI DGYDQFHG PHG
RSWLRQV
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JRUPDO DQG LQIRUPDO IH
IURP ERWK FOLHQWY DQG
WR EH YHU\ SRVLWLYH +1I
SDUWLFLSDQWY JUHDWO\
WKH\ UHFHLYH IURP7KROX
UHSRUW WKDW LW KHOSV
DQG HPRWLRQDO EXUGHQ
FDUHJLYLQJ DQG LW VLJ(
FRQWULEXWHYVY WR SUHYH
DGPLVVLRQ WR LQ SDWLH

&OLHQW 7THVWLPRQLDO

, VGG Z KDW FRX@ | RUKHUZ W W
KHS R \RXJRRGSHRS®I  WHJILLY
\ RX KDYH DUH MVWWQRUHGLE®1 DQG W D\
DP DMYHKHS\RXV , FDQWWSHDN
KLIK® HORXJK Rl +RVSIFHDQGWHZ D\
\RX Z RINZ I\ 3DADWH&EDH W2 DV
MW\Z RQGHUXOR | HHID ELRDG
FRP P XQW FRP HVRIHMHUWR KHS XV

, ZDVYHY 1P SUAWHG EHDX\H,
\VRP HAP HV KDG WRXE®1 Z W JHMGY
KHJWR HDWDQG VR RQ EXVZ [W \ RXU

JILY IMZ DV IMVAGERCHIRUXVDQG Z DVD
WHP HQGRXVHIH \RP H 7KHHZ HH
WP HV, Z DVIQAHAE® FROFH.OHG IRU
KRZ WIQIVZ HHIRIQI EXWZ DV\R

JRRG\R |HHZ HZ HHVBNHQ FDIHRI DX

KHS Z DVQWDUDZ D\
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2XU PRQWKO\ &XSSD &0XE LV D ¥WORDEQBFHRRO 'LVWULFW
WR VWD\ FRQQHFWHG ZLWK WKH+RVSHEWN RH DUH H[FHSWLRQD
GHFHDVHG FOLHQWY DQG VXSSRUKHWRRBDLWVLRQDWH YROXQV
WKHLU JULHI DQG EHUHDYHPHQWKHKKMDHWUDQG VRXO RI RXU
DIWHU IHHGEDFN IURP SDUWLFLBRDORXIKRKXW WKH \HDU
HIWHQGHG PHPEHUVKLS WR LQFOKGXQRDHHHWY FDPH WRJIJHWKH!
RI SHRSOH FXUUHQWO\ UHFHLY LZRUARRSLFHUQDPERRO 'LVW!
WKH +RPH 7KH LQIRUPDO JHW WRFPXIQHW DWRVSLFH
+RVSLFH +RXVH LV KRVWHG E\ YROXQWHHUV
DQG DWWHQGHG E\ DURXQG SHRBOMQWDHKUYV SURYLGHG LQ
PRQWK ZKR SURYLGH SHHU VXS DRUBNWRSRIMK WKURXJK +RVS
RWKHU +RPH DQG DQRWKHU FRQWU
&RPPLWWHH Rl ODQDJHPHQW
‘H ZLVK WR WKDQN +RVSLFH YROWUDLBOHQY SURJUDP &XSSD &
+HDWKHU +HDWK DQG /RUUDLQHD®HGDINGPERHVWUDWLRQ 6HYH
IRU KRVWLQJ WKH &XSSD &OXE DAGXSURNHGVQIUH LQYROYHG
YDOXDEOH VXSSRUW WR SHRSO® HHPHRILMREXQWHHULQJ IRU F
JULHI DQG GLVFRQQHFWLRQ IURP WKHLU XVXDO
VRFLDO QHWZRUNYV ‘H DOVR KDG YROXQWHHUV
ZKR DUH WDNLQJ D EUHDN IUR
YROXQWHHULQJ LQ PRVW FDV
IDPLO\ RU FDUHJLYLQJ FRPPL
RXWVLGH RI +RVSLFH

2XU YROXQWHHUV GHGLEDWL
ZHOO EH\RQG WKH SURYLVLRC
VXSSRUW /DVW ILQDQFLDO \HI
FRQWULEXWHG DQ DGGLWLRQ
WKURXJK DFWLYLWLHV WKDW
YROXQWHHULQJ UROH DQG WK
‘DUUQDPERRO 'LVWULFW &RF
+RVSLFH 7KLV WLPH LQFOXGH
&RPPLWWHH PHHWLQJV HGXF
WUDLQLQJ VHVVLRQV VHOI FI
KHOSLQJ ZLWK IXQGUDLVLQJ

DGPLQLVWUDWLRQ DQG RIILF
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‘DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH LV FRPPLWWHG
HQJDJHPHQW RSSRUWXQLWLHV WKDW HQKDQFH NQRZOHGJH FR
DQG FRQWULEXWH WR D SRVLWLYH DQG IXOILOOLQJ YROXQWHH
e 7RQ\ *UDFH 3K\VLRWKHUDSLVW DQG +RVSLFH YROXQWHHU
7RXU Rl *X\HWWV )XQHUDOV

7UDFH\ 6KDZ\HU +RVSLFH YROXQWHHU OLQGIXOQHVV EDVHC
$PDQGD +HQQHV\ )YRRGVKDUH

&DURO .DKQ 5)'6 OHPRU\ /DQH

YROXQWHHUV FRPSOHWHG 3URYLGH )LUVW $LG LQ $XJIXVW
JLUVW $LG DQG SDLG IRU RXW RI D JUDQW IXQGLQJ

%HWZHHQ WKH KDUG ZRUN DQG OHDUQLQJ RSSRUWXQLWLHV ZF

WLPH IRU IXQ DQG VRFLDOLVLQJ

BRFLDO JHW WRJHWKHUV LQFOXGHG

e &KULVWPDV LQ -XO\ GLQQHU DW $00DQVIRUG +RWHO

e &KULVWPDV DIWHUQRRQ WHD DQG OHPRULDO 6HUYLFH DW 'HEC

e 6FDYHQJHU +XQW :HOOQHVYV 'D\ &HQWUDO :DUUQDPERRO DU
O0DUFK

e :HHNO\ FRIIHH DQG FKDW DIWHU :HGQHVGD\ YROXQWHHU H[H!

e 9ROXQWHHU 'LQQHU OHHWLQJ DW WKH $OODQVIRUG +RWHO L«

‘DUUQLEDOG V (YHQW

$ ELJ WKDQN\RX WR WKH $O0ODQVIRUG +RWHO ZKR SURYLGHG D
RXU GLQQHU IXQFWLRQV DW WKH KRWHO
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2XU YROXQWHHU UHFUXLWPHQW DQG WUDLQLQJ LQ ZDV IXQ
5RWDU\ &0XE RI :DUUQDPERRO WKH (DVW :DUUQDPERRO )RRW
KDYH FRPPLWWHG D WRWDO RI SHU \HDU WR HQVXUH ZH F

LQGXFW WKH YROXQWHHUV WKDW RXU +RVSLFH LQ WKH +RPH V
ZLWK WKH VNLOOV WR VXSSRUW WKH SURYLVLRQ RI HQG RI OLI
FRQWULEXWLRQ DQG FRPPLWPHQW WR VXSSRUWLQJ WKHLU ORI

SHFUXLWPHQW FRPPHQFHG LQ 2FWREHU IRU WKH WUDLQLQJ
JHEUXDU\ TKHUH ZHUH QHZ YROXQWHHUYVY ZKR FRPSOHWH
S9LFWRULD WUDLQLQJ DQG JUDGXDWHG DW WKH 9ROXQWHHU OH
YROXQWHHUV KDYH VLQFH FRPPHQFHG DFWLYH VXSSRUW ZLWK

JRUPDO HYDOXDWLRQ DQG LQIRUPDO IHHGEDFN RQ WKH FRQWH
SRVLWLYH ZLWK QHZ YROXQWHHUV IHHOLQJ DGHTXDWHO\ SUH:
KRPH VHUYLFH

, Q LW LV HQYLVDJHG IXUWKHU SURJUDPV ZLOO EH FRQGX|
6KLUH DUHDV H[WHQGLQJ WKH UHDFK RI RXU VHUYLFH WR WKH

'H ZRXOG OLNH WR DFNQRZOHGJH DQG WKDQN WKH ORQJ WHUP
DQG 'HLGUH %LGPDGH DQG DGGLWLRQDO YROXQWHHUV IRU WK
UHGHYHORSPHQW ZLWK RXU YROXQWHHU WUDLQLQJ SURJUDP

E5589 <%0 ° a5 a9«

$ PDMRU EDUULHU WR SHRSOH G\LQJ ZHOO LQ WKHLU RZQ KRPH
DURXQG HQG RI OLIH FKRLAHM WIQH>; WHQRYZLFHHGIJDYDLODEOH $V ¢
FRPPLWPHQW WR VXSSRUW WKH SURYLVLRQ RI HREBORDQGIHL ¥/l
&RPPXQLW\ +RVSLFH KDV SXRGESRGWKHLEWHERZWR HQJDJH ZLWK
DQG SURPRWH RXU VHUYLFHYV

WLV QRWHG WKDWRWKHIBUREQ HDFHY DUH WKH VDPH DFURVYV §
WR VHH WKDW UHFRJQLVHG DQG ODUJHU VFDOH SKLODQWKURS
WKDQN WKH :LFNLQJ 7UXVW YLD (TXLW\ 7UX\WQW HWHR/ YR8 SIRKJAL W K
FRPPXQLW\ HQJDJHPHQW HIIRUW LQ RXU UHJLRQ
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6WIl 9ROXQWHHUV DQG &RPPLWRM$LRH DFFHSWHG DQ LQYLW
ODQDJHPHQW PHPEHUV JDYH D &KRM PRIV :UDSSLQJ VWDWLR
SUHVHQWDWLRQV LQ WR ® RRHGI WHRHNHHQ GV LQ 1RYHPE
DQG VSRUWLQJ FOXEV FRPPXQIHWHPERXSWGXULQJ :DUUQDPER
DQG EXVLQHVVHV DERXW +RVSERXOQOPIOOWKHY $00 +DSSHQLQ.
VHUYLFHV LW RIIHUV 7KH WDORBNULWM PDNNH\SURPRWLRQ :&8& !
FRPSRQHQW RI RXU FRPPXQLW\ZUDSSLQJ PDWHULDOV
HQJDJHPHQW VWUDWHJI\ WKDW FRQWULEXWH WR

+RVSLFH LQ WKH +RPH UHIHUUB®\D IDQGGONVKRIOXQWHHUV ZUDS!
VXFFHVV Rl FRPPXQLW\ IXQGUDHWK®PIQJH IRU D JROG FRLQ GR
HITRUWYV

7KLY DFWLYLW\ SURYHG WR EH

)»AEX%CQU%<SE5 E< E9°,%0<°9(JX RSSRUWXQLW\ WR SURPRWH W]
WKH +RPH VHUYLFH

:DUWDQPERRO 'LVWULFW &RPPXQLW\
+RVSLFH KDV SURPRWHG DQG H[KLELWHG LQ D
YDULHW\ RI H[SRV DQG

LQIRUPDWLRQ SURPRWLRQ VHVVLRQV

6: 9ROXQWHHU ([SR -XO\

e 2FWREHU &DUHUV :HHN

e :DUUQDPERRO %RZOV &0XE SURPRWLRQ
WDEOH $Q0Q

e &LW\ OHPRULDO %RZOV &OXE SURPRWLRQ
WDEOH &DURO\Q

e :DUUQDPERRO 7DUJHW &RPSOH]
SURPRWLRQ WDEOH &DURO\Q DQG
9ROXQWHHUYV

e 7HUDQJ &DPSHUGRZQ &REGHQ
JLEUDULHV $Q0Q

e '"HPHQWLD $XVWUDOLD %UDLQ +XE GLVSOD\

WDEOH &DURO\Q 9ROXQWHHUV (PPDOHH
.H\QRWH VSHDNHU

&KUMF DV: DSSIQU 6\BQG / IHEL) 6WHHW




; EWREQFSSP ) MAEX( SQQYRM - SWIMH &RRYEP71 TSWX

E5 539 <%0 ° &5 &9<%d <« ~ V4

) 9 U9 D U8 %8 © S° < E9 zSA T V4

> ES)x EMX
+RVSLFH ZDV IHDWXUHG VHYHL

2YHU FRPPXQLW\ PHPEHUV DWWHKYRXSKRXW WKH \HDHIGLQ WK
RQH RI WKH (QG RI /LIH 3UHSDQRHFWKROGQJ LQ WKH :DUUQDPEF
ZRUNVKRSY DW WKH $UFKLH *UDWDIPO&ISO W URFDO 1HZV DQG L
<% :$< )0 DQG $%& UDGLR

‘H DUH YHU\ JUDWHIXO WR RXU 3DWURQ 'U

(ULF )DLUEDQN DQG FRPPLWWHHWHREFHHZX IRFXVVHG RQ 9RO
%XWOHU IRU KRVWLQJ WKH ZRIYNYRRBW LD'diG&DUH :HHN DQG P
VKDULQJ WKHLU H[SHUWLVH IRYX¥FKHDEFHWIKHLW RYQLEDOG 3RU
WKH ZLGHU FRPPXQLW\ (YHQW

6SHFLDO WKDQNVY DOVR WR RX ETR)O%O%WHHU

+HOHQ %URZQH ZKR URXWLQHO\ KHOSV ZLWK
WKHVH VHVVLRQV 7TKURXJK UHJXODU VRFLDO PHG

+RVSLFH V VRFRDO® RAIQD KDV J
WR VRPH GHJUHH LQ WKH ILQDC(

0/(9‘/49 %E%J)QEIJ.%O:L/4 7KH DXGLHQFH RQ )DFHERRN L\

+RVSLFH HVWDEOLVKHG D sSDUWQRUVRES M ydd WKH LPSRUWD
'DUUQDPERRO Q& GROOD QY OHGLD ZH KDYH HQJDJHG D SUI

%RRNVHOOHUV ZKR HDFK VHW XRBFERRNPEHLCHEIBUP WR FRQQHI

WR LQFUHDVH GHDWK OLWHUDRXU FRPPXQLW\ UHDFK RWKHU
DQG WHOO RXU VWRULHV LQ D

7KHVH GLVSOD\V LOQFOXGHG (ULF )DLUEDQN V (QG

Rl /LIH 3UHSDUDWLRQ ERRN LQIRUPDWLRQ DERXW

WKH (QG RI /LIH SUHSDUDWLRQ ZRUNVKRSV DQG

LQIRUPDWLRQ DERXW +RVSLFH

(ULF FRQGXFWHG DQ (QG RI /LIH SUHSDUDWLRQ
ZRUNVKRS DW $UFKLH *UDKDP &HQWUH RQ WKH
DIWHUQRRQ RI $XJXVW  '\LQJ WR .QRZ 'D\

"\IQIWR. QRZ ' D\
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‘H ZRUN YHU\ FORVHO\ ZLWK WKH &RPPXQLWRXMNWXKZIHD/MWLYH &L
+HDOWKFDUH WR SURYLGH FRRUGLQDWHGQ JVEBORUDWWRYHSHIRLE
DQG WKHLU WDUH JLYHU

2XU 6 XSSRUW &RRUGLQDWRUYV DUH LQ UHJXODU FRQWDFW ZL'
-XOLH (YDQV G6LQRERWRU®XRI 9ROXQWHHUYV

f> B%,, °< &% SA%ES 5 39 «VImibas® 1 « xa

SHSUHVHQWDWLYHV IURP WKH &RPPXQLWGERDWIOZBDWW Y+HH B.O WK
DORQJ ZLWK RYKOGOLORHD® FDUH SURYGGEHRHYYV OOYGH VRHMN H K J X
WKURXJKRXW WKH \HDU WR GLVFXVV DQG XSOGW WYH DFP\ULHY V @ H
VRXWKZHVW UHJLRQ

fES< %o ax<IhE,S 9<aaskwacu Es)

7KLV JURXS FRQYHQHG E\ :D&ARNXIIDREORBQE&GLW \ZD\ RI LQIRUPDYV
VKDLQJ DV ZHOO DV KHDULQJ IURR Q3XYW\DW H SHDNEHBEL P RENWK O

X&° UdsxmiBma© ,« BES9<AasPP ° &5 49«%Xj B™) elwdcp Es)

7KLV QHWZRUN PHHWV PRQWKO\ RQOLQH DQG LV D QHWZRUN
SULPDULOKHDRRMK VHUYLFHMNORPURWYZ $X\D\OB @6$D QW& JHQHUR >
VKDUHV VHUYLFH LQIRUPDWLRQ UHVHDUFK DQQA YBUJHRMWLRC
YROXQWHHU VHUYLFHV
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j SSYE,S9<aasx

$W :DUUQDPERRO 'LVWUI
+RVSLFH ZH DUH H[FHSWL
WKH FRPSDVVLRQDWH YRC
WKH KHDUW DQG VRXO RI

9ROXQWHHUV VXSSRUW W
ROQH RU PXOWLSOH RI WK
FDWHJRULHYV

+RVSLFH LQ WKH +RPH 9R!
SURYLGLQJ LQ KRPH VXSS

&RPPLWWHH OHMDEHHOHFW
YROXQWHHU RQ WKH WKH
ODQDJHPHQW

6BXSSRUW 9RO XIQQWHRHOLY H G
DFWLYLWLHY WKDW VXSSF
+RVSLFH LQFOXGLQJ WUDI
IXQGUDLVLQJ SURPRWLRC
DGPLQLVWUDWLRQ

Q WKHUH ZHUH D WE
YROXQWHHUV UHJLVWHUH
'LVWULFW &RPPXQLW\ +R
DFWLYH YROXQWHHUV D
WDNLQJ WHPSRUDU\ OHDY
YROXQWHHULQJ

$ FVIYH 9 ROXQVIAHWY
ZRUNHG LQ

+ RVSLFH LQ VKH + RP H
9 ROXQVIAHLY

9 RXXQWIAHUY 7 UDLOHHV
Z KR KDG QRW HWZ RINHG D
VKL WOQ

&RP P IWWH O HP EHUW/
Z KR DUH DOR + RVSLFH 1O ViKH
+RP H 9 RXQWAHW/

6XSSRUNS RXQWAHWY
Z KR DUH DOR + RVSLFH 1O ViKH
+RP H 9 ROXQWAHU/
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j SSYBE,S9<aasx

2XU YROXQWHHUYV GHGLFDWLRQ WR WKH MRE
JRHV ZHOO EH\RQG WKH SURYLVLRQ RI LQ
KRPH VXSSRUW /DVW ILQDQFLDO \HDU RXU
YROXQWHHUYV FRQWULEXWHG DQ DGGLWLRQDO
KRXUV WKURXJK DFWLYLWLHYVY WKDW
VXSSRUW WKHLU YROXQWHHULQJ UROH DQG WKH
RSHUDWLRQ RI :-DUUQDPERRO 'LVWULFW
&RPPXQLW\ +RVSLFH

7KLV WLPH LQFOXGHG 9RQMHWY RII DIDIQ IQ WH + RVSIFH &DU
e S9ROXQWHHU DQG &RPPLWWHH PHHWLQJV

e (GXFDWLRQ DQG WUDLQLQJ VHVVLRQV
e 6HOl FDUH DQG VRFLDO DFWLYLWLHV
e )XQGUDLVLQJ DQG SURPRWLRQ

e $GPLQLVWUDWLRQ VXSSRUW

e 2IILFH FOHDQLQJ DQG PDLQWHQDQFH

9 RXQWHY DARXUZ HHNO® H HIAVH FOW

/ RUDIOH DQG RXULQRHGIE®! KDQG P DGH UHFRUG R
WRVH FDUHG | RURYHUWKH NRXUDH
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, S
DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH ILQLVKHG WK
VWURQJ ILODQFLDORIBRVOWVYBWLRRHDFKLHYHG D VXUSOXV RI

HIFHOOHQW UHVXOW DQG ZLOO VXSSRUW WKH RUJDQLVDWLR(
DFKLHYHG WKLV RXWFRPH DUH GHWDLOHG LQ WKH IROORZLAQ.

1 E5 &

:DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH SURYLGHV D V
RI WKH :DUUQDPERRO &LW\ OR\QH 6KLUH DQG &RUDQJDPLWH
UHVXOW WKH RUJDQLVDWLRQ UHOLHV KHDYLO\ RQ WKH VXSS
WUXVWV DQG WKH JHQHURVLW\ RI WKH ORFDO FRPPXQLWLHYV
7KH 9LFWRULDQ *RYHUQPHQW WKURXJK WKH '"HSDUWPHQW R
6 XSSRUW SURYLGHG +RVSLFH ZLWK WRWDO JUDQW IXQGLQJ R
JUDQW DQG $GGLWLRQDO 5HVSLWH SURJUDP 7KLV LQFRPH ZCL

21 WKH UHPRE®P®J RYHU N RU RI WKH WRWDO LQFRPH F
WUXVWYV DQG YHU\ JHQHURXV GRQDWLRQV IURP ORFDO EXVLQ
VXSSRUW KDV PDGH D VLIJQLILFDQW FRQWULEXWLRQ WR HQVX
YLDELOLW)\ RtH PWUSHLAHBWUHPHO\ JUDWHIXO DQG DFNQRZOHGJH
GRQDWLRQV EHLQJ IURP WKH :LFNLQJ 7UXVW 5D\ -R\FH S8HE!
-RQHV )RXQGDWLRQ 5D\ $KHDUQ 7UXVW 3HWHU V 3URMHFW

:DUUQDPERRO (VWDWH RI * ) &KHQRZHWK DQG OLGILHOG OH
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)XQGUDLVLQJ DFWLYLWLHY EURXJKW LQ RI WKH WRWDO LQ
FRPPLWWHH DQG RWKHU YROXQWHHUYV ZKR SXW WRJHWKHU D
ZLWK WKH :DUUQLEDOG DUW HYHQW DQG IXQGUDLVLQJ GLQQ
WLPH +RVSLFH KDE@W XY MKW DQG EHWZHHQ WKH :DUUQLEDOC
GLQQHU W KH\ PDQDJHG WR UDLVH LQ WKH RUGHU RI N 7KH
VXFFHVVIXO ZLWKRXW WKH JHQHURXV VXSSRUW RI WKH )OHW
)RXQGDWLRQV DQG )65 (TXLS ZKR ZHUH WKH PDMRU ILQDQFL

:KLOVW WKH HYHQW ZDV D ILQDQFLDO VXFFHVV LW DOVR DFEk
D ZLGHU DXGLHQFH EDVH

) » A9xax
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'DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH ZDV EXLOW XS
FRPPXQLW\ DQG WKH ZLOOLQJQHVV Rl ORFDO SHRSOH EXVLQ
VXSSRUW RXU ZRUN :H WDNH WKLV RSSRUWXQLW\ WR WKDQN
WKH ODVW \HDU DQG FRQWULEXWHG WR WKH DFKLHYHPHQWYV
DFWLYLWLHY DUH QRW MXVW DERXW GRQDWLRQV WKH\ DUH L
RI RXU RUJDQLVDWLRQ DQG FRQQHFW ZLWK SHRSOH ZKR QHH

> °559 A U%dERcs® «%U%osc %o A< Tho Bl <%0 IDASHIU%ST < E9

7KH ':DUUQLEDOG 3RUWUDLW $UW (YHQW SUHVHQWHG E\
+RVSLFH ZDV WKH PDMRU IRFXV IRU IXQGUDLVLQJ IRU WKH \H
EURXJKW EDFN D PXFK ORYHG FRPPXQLW\ HYHQW 7KH HYHQW
2SHQLQJ 1LJKW HYHQW DWWHQGHG E\ RYHU SHRSOH

7KH H[KLELWLRQ DWWUDFWHG RYHU SRUWUDLWY DQG RYHU
PHDQW WKDW PRUH WKDQ RI WKH ZRQGHUIXO YROXQWHHUYV
KDG WKHLU VWRULHYVY WROG DV ZHOO DV WKHLU SRUWUDLWYV
WR HQWHU WKHLU SRUWUDLWY RU DUWZRUN LQWR ERWK FDW

,QFUHDVLQJ FRPPXQLW\ DZDUHQHVYV RI WKH ZRUN RI :DUUQDF
+RVSLFH WKURXJK FRQGXFWLQJ WKLY HYHQW KDV EHHQ D VL.
WKH HYHQW ZH SUHVHQWHG PDQ\ WDONV WR DUW JURXSV ZR
DELOLWLHV JUHRXEV¥HBRGXEEVY WDONLQJ QRW RQO\ DERXW WKH
$UW (YHQW EXW DOVR RI +RVSLFH LQ WKH +RPH 7KHUH ZHUH
VRFLDO PHGLD DV ZHOO DV UDGLR LQWHUYLHZY DQG FRQWDF
ZKR NLQGO\ FRQWULEXWHG WR WKH HYHQW

7KH H[KLELWLRQ UDQ RYHU VL[ GD\V DQG LQFOXGHG HYHQV
SDQHO GLVFXVVLRQV SDOOLDWLYH FDUH SKWHWHRQM\DMH R @VZL
RI JURXSV IURP DJHG FDUH IDFLOLWLHY DOO DELOLWLHV JUF
SHRSOH DWWHQGLQJ 7KH HYHQW FRQFOXGHG ZLWK WKH %HC
DWWHQGHG E\ SHRSOH DQG UDLVHG RYHU OHGLD FR®
‘HHNO\ WKH 6WDQG DRI/ W0 HREERERVLVHG WKDW WKH :DUUQLE
H[SRVXUH WR ERWK DUWLVWY DQG WKH SRUWUDLW VXEMHFW
SKLODQWKURS\ DQG YROXQWHHULQJ 7KH HQWLUH HYHQW UD
DFWLYLWLHV RI :DUUQDPERRO DQG 'LVWULFW &RPPXQLW)\ +R\
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2Q FORVLQJ WKH H[KLELWLRQ DW WKH ODWLOGD 5RRP WKH :I

7KH ) 3URMHFW IRU YLHZLQJ IRU D IXUWKHU WKUHH ZHHNV D
DQG VHYHUDO PRUH VDOHYV

7KH :DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH KDYH GHF
FRQWULEXWLRQV PDGH WR HQVXUH WKH VXFFHVV Rl WKH HYF
EXVLQHVVHV DQG VHUYLFHV FRQWULEXWLQJ DV ZHOO DV FRX
PHQWLRQ VKRXOG EH PDGH RI WKH VXSSRUW IURP RXU PDMRI
)DPLO\ )RXQGDWLRQ $/ /DQH )RXQGDWLRQ )65 (TXLS DUH DE
OHOLFDQ 6WDU 3ULQWLQJ 2ZHQ 7UXVVHV DQG ODGGHQV /DZ\
7KH .RURLWODREQVRURLW OHQ V 6KHG :DUUQDPERRO (DVW 5R
3URMHFW YROXQWHHUYV ZHUH LQYDOXDEOH LQ KHOSLQJ ZLWK

,W zDV D MR\ IRU WKH RUJDQLVLQJ FRPPLWWHH WR SUHVHQW
KHDUWZDUPLQJ HYHQW 7KH :DUUQDPERRO 3RUWUDLW $UW
ZRQGHUIXO SHRSOH DQG EXRUWMHG/ KV ZERW R®®OD\ VKRZFDVHG
WDOHQW EXW DOVR FHOHEUDWHG WKH VSLULW RI WKH YROXQC
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2XU FRUSRUDWH JLYLQJ SURJUDP +RVSLFH +HURHV ZDV ODX«
EXVLQHVV ZLWK DQ RSSRUWXQLW\ WR VXSSRUW WKH ZRUN R
+RVSLFH DQG EH UHFRJQLVHG IRU WKHLU LQYROYHPHQW $ W
SURJUDP DV VR IWKIQH LQFOXGLQJ DQRQ\PRXV EXVLQHV
RXU *ROG /HYHO +RVSLFH +HURHV $XVWUDOLDQ 6NLQ )DFH ¢
&KRLFHV )ORRULQJ :DUUQDPERRO *5,7 /HJDO +DPPRQGV 3DL
/IDZ\HUV 3HQU\ 5RXWVRQXEQRI IDRQMDPERRO 2XU 6LOYHU /H"

'"\QDPLF /LJKWLQJ *R 9LWD +DLUKRXVH :DUUQDPERRO ODW
3KDUPDF\ 6ZD\Q DQG OF&DEH +RPHVHHND 5HDO (VWDWH 6R)
'DUUQDPERRO 0DLQ %HDFK .LRVN

‘H ZRXOG SDUWLFXODUO\ OLNH WR WKDQN :DUUQDPERRO $XW
WKHLU LQFUHGLEO\ NLQ G UHHXLFEOMHGROLWORQWB KHOS DOO F
ZKHQ FRYHULQJ VXFK D ODUJH JHRSJUDSKLF IRRWSULQW

E9<° 9A4S%oBNEX <%d f &5 &

SHILVWUDWLRQ DV D FKDULW\ ZLWK WKH 9LFWRULDQ &RQWDL
KDV HQDEOHG GRQDWLRQMW RWDOALMUIVHG IURP SHRSOH
+RVSLFH WR UHFHLYHWRPHWHUIHRLAHHBQYWDLQHU UHIXQGYV

859Us° X 9 %o BIx%U%d < ~ < &x
‘H DUH HIWUHPHO\ JUDWHIXO WR WKH FRPPXQLW\ JURXSYV DQC(
RUJDQLVDWLRQV ZKR SURYLGHG RSSRUWXQLWLHV IRU

:DUUQDPERRO 'LVWULFW &RPPXQLW\ +RVSLFH WR UDLVH IXQ
ZKLOH DOVR SURPRWLQJ RXU IUHH FRPPXQLW\ VHUYLFHYV

JRU WKH WKLUG \HDU WKH 'HQQLQJWRQ &RPPXQLW\ $VVRFLD\
GLUHFWHG JROG FRLQ GRQDWLRQV FROOHFWHG RQ WKH JDWHF
SRSXDRBDURO E\ WKH OHUUL HYHQW WR +RVSLFH
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$V D IUHH FRPPXQLW\ VHUYLFH ZLWK QR UHFXUUHQW JRYHUC
'LVWULFW &RPPXQLW\ +RVSLFH UHOLHV RQ WKH JHQHURVLW\
ZKR VKDUH RXU FRPPLWPHQW WR VXSSRUWLQJ WKH SURYLVLF
RITHU RXU KHDUWIHOW WKDQNV WR WKRVH OLVWHG EHORZ ZK

VXSSRUW LQ

PU "~ US°,%8"" Escasx
$OLVRQ 5LGOH\
$PDQGD OLOOV
%DUULH %DNHU
%HYHUO\ %XUQV
&KDUOHQH 5REHUWYV
&KHU\O %HOOPDQ
(PPDOHH %HOO
(ULF )DLUEDQN
JHOLFLW\ OHOLFDQ
*UDHPH +DLUVLQH
-DQHW &DYDUVDQ

E5 5 $9 «Y90SES " %S N N Escasx

%DSWLVW &KXUFK &RPH 'R

&LW\ OHPRULDO %RZOV &OXE

&:$ 1LIJKW 2ZO0V

'HQQLQJWRQ &RPPXQLW\ *URXS
*LOOLQ 3DUN 5HVLGHQWYV
+HDWKHUOLH +RPHV 7DL &KDL *L
DQBHGG\ %HDU 3LFQLF )XQGUDLV]
.RURLW /LRQV &OXE
/IDYD 6W 6RFLDO &OXE

IXWKHUDQ &KXUFK :HOIDUH &RPPL
ORUWODNH &:$

-RDQ 5\DQ RQ EHKDOI Rl ODVBWUSND)PLU\ &:$

“XGL 2DNHYV

.HUL ODGGHUQ
ODULWD OF,QHUQH\
OHUUDQ .RUHQ
5RQDOG 3DWWHUVRQ
5RV %DPIRUG

5RWDU\ &0XE RI :DUUQDPERRO
7HUDQJ &:$

7KH $UFKLH *UDKDP &HQWUH
7ULQLW\ /XWKHUDQ :RPHQ V *XLO
:DUUQDPERRO (DVW 5RWDU\ &OXE
':DUUQDPERRO *ROI &0XE

BWHSKHQ +HOHQ &KHQRZHWXUUQDPERRO *UH\KRXQG 5DFLQJ

6XH :RRGKRXVH

':DUUQDPERRO /LRQV &OXE
‘DUUQDPERRO /XWKHUDQ :RPHQ V
$VVRFLDWLRQ :DUUQDPERRO
:DUUQDPERRO 5DFLQJ &OXE
':DUUQDPERRO 7KHDWUH &RPSDQ\
':DUUQDPERRO 8QLWLQJ &KXUFK $
JHOORZVKLS

'DUUQDPERRO &:$
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§X 9AxXX%S " Escasx . E,UBREX" 1 &%BasEax
%HQGLJR %DQN $XVWUDOLDQ 6NLQ )DFH %RG\
'"HDNLQ 8QLYHUVLW\ %DWWHU\ :RUOG :DUUQDPERR
'LUHFW &KHPLVW 2XWOHW 7D UJHRRHEWMIH

ON  )HDWKHUYV &KRLFHV JORRULQJ :DUUQDPE
.DUHQ *UHHU $FXSXQFWXUH *5,7 /HJDO

ODFNV 6QDFNV +DPPRQGV 3DLQWYV &RQWUDF\
0- :DOVK /IDQGVFDSHV ODGGHQV /DZ\HUYV
2IILFHZRUNV :DUUQDPERRO BHQU\N SRXWVRQ

3KLQF 6LOYDQ 5LGJH )RXQGDWLRAQ
3URQWR )LQH )RRGV

6LQFODLU :LOVRQ f,'és%)EXA|é%éSEé_X

7DLWV /HJIDO . "\QDPLF /LIKWLQJ

7KH OLGILHOG *URXS *R 9LWD

:DQQRQ :DWHU 5LSSOH (IIHFWV *YDQWRrxvH :DUUQDPERRO
:DUUQDPERRO $XWR *URXS 6VDRQMMRALD %URY

$XVWUDOLD 6RXOVE\ 6WUXWK 3KDUPDF\
. o e 6ZD\Q DQG OF&DEH

XXEl °< E9%o0a5 AaSX%o 7D\ORUYV 6XUIRGHV\

%ULDQ 'LOORQ ‘DUUQDPERRO 0DLQ %HDFK .L

'DPLDQ *RVV

'DYLG ODWKLVRQ 9E9YE ESX

HLGUH %LGPDGH 7KDQN \RX WR  $QRQ\PRXV ,

HQLV 2 %ULHQ GRQRUV DQG $QRQ\PRXV +R\

(ULF )DLUEDQN
+HOHQ %DFRQ

"HDQHWWH OLOOHU : E"as95 a9<%os°® 9¢x

IXELD %XWOHU 'H DUH JUDWHIXO WR WKH 'HS
OLFKDHO :KLWH )DPLOLHV )DLUQHVV +RXVLQ
OLPLH &URRN SURYLGHG WKURXJK WKH $GG
6KLUOH\ +DUORFN 6XSSRUW IRU &DUHUV 3URJUD

7HUHVD 7UHIIU\
"HQG\ &XUULQJWRQ
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+RVSLFH LQ WKH +RPH 9ROXQWX IPDV BKRRRRMW WR VXSSRUW +R
UHTXLUH DQ\ SDUWLFXODU HIBHWLGQRKBRZLOO EHFDXVH \RX
VNLOOV MXVW D FDULQJ QDWMHUWRD® WRDOQHFWLRQ RU YDO.
ZLOOLQJQHVV WR SDUWLFLSRAWBW@HRXGHR (LWKHU ZD\ \RXU J

YROXQWHHU WUDLQLQJ SURJIY® R QIR BRYI OHIDF\ UHIOHFWLQ

ZDQWLQJ WR UHJLVWHU IRU WKH rdW RYPHWQLQJ
SURJUDP VKRXOG FRQWDFW XV WR H[SUHVV

FQWHURVW FEANES%o SES  BOBS X 98XX
ESBES 5 §9 <Y9%SES " %o

N o) 8 %'IE ° 0
) A%GED” « EI%o 3DUWQHUVKLSV ZLWK EXVLQHVV
*RVSLFH ZHOFRPHV GRQDWLRQ@Y 0P IM\DBQRXSY DUH DQ H[FH

VPDOO 'RQDWLRQV FDQ EH PRGH:RY SIHYVRR UDLVH DZDUHQF
RYHU WKH SKRQH RU YLD WKy ZREN LWH

| E 9%BEX" T A%asEAax BEx<BIXE 9Us® XAs

+RVSLFH +HURHV LV DQ DQQXD®XJI¥t@{vK WR KRVW \RXU RZQ
SURJUDP WKDW DOORZV ORFDO,ERQGWHHEK BOYHRYR QDO FKDOO
EXVLQHVVHV WR VXSSRUW WKdh 6BUWN RV LQ OLHX RI D JLIWYV
'DUUQDPERRO 'LVWULFW &RPRXQKWIr S\ IRU +RVSLEH
+RVSLFH DQG EH UHFRJQLVHG TRU WKHLCU
LOYROYHPHQW 7KHUH DUH Wgé%ﬁé%@(\mov R
VXSSRUW 6LOYHU \HDU °%R °

\HDU DOG *ROG RYHU ' \R¥pYPOXH WKH ZRUN WKDW ZF

ORUH LQIRUPDWLRQ DQG DQ DBSOR W R VRFLDO PHGLD DQ

IRUP FDQ EH IRXQG RQ RXU zRBEVLRAPLO OLVW WR HQVXUH \R)
QHZV DQG XSGDWHYV



